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Fitchburg Gas and Electric Light Company

Electric Energy Efficiency Plan
2002 Program and Budget Update

I. Introduction/Procedural Background

On February 9, 2001, Fitchburg Gas and Electric Light Company (“FG&E” or

“Company”) filed its 5-Year Electric Energy Efficiency Plan (“EE Plan”) for the period March

1998 through December 2002 (Docket D.T.E. 98-48/49) with the Massachusetts Department of

Telecommunications and Energy (“Department”) and the Division of Energy Resources

(“DOER”).  On June 28, 2001, the Company submitted a Settlement Agreement with the

Department in support of the EE Plan between FG&E , the Low-Income Energy Affordability

Network and the Northeast Energy Efficiency Council (the “Settling parties”).  On July 9, 2001,

the DOER filed its opinion of the Company’s filing and Settlement Agreement with the

Department, approving FG&E’s plan for consistency with statewide energy efficiency goals,

supporting the Company’s Settlement Agreement and recommending the approval by the

Department.  On August 17, 2001, the Department approved the Company’s EE Plan as

modified by the Settlement Agreement.

Included in the Settlement Agreement, the Settling Parties agreed that FG&E will “file an

updated budget for 2002 consistent with the terms of this Agreement, based on actual in-field

experience by no later than November 1, 2001.”  On November 1, 2001, pursuant to the

Settlement Agreement, FG&E filed its updated Energy Efficiency Program Budget for 2002

(“Nov. 1 EE Update”).  At that time, FG&E included actual energy efficiency (“EE”) results

(e.g., EE revenues and expenses) through September 2001 and estimates for October through

December 2001.  A copy of this budget update filing was shared with all Settling Parties.   After

the beginning of the new year, DOER staff requested the Company to update its 2002 budgets to

include changes since the Nov. 1 EE Update, including reconciliation of final 2001 program

results on year-end EE fund balances.  On April 25, 2002, FG&E filed an original and 8 copies

of this updated 2002 Energy Efficiency Program Budget (including a reconciliation/summary of

changes from the Nov. 1 EE Update) with the Department and DOER, in the format required by

the September 3, 1999 Guidelines Supporting the Massachusetts Division of Energy Resources’
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Energy Efficiency Oversight and Coordination (“DOER Guidelines”).  Copies of the updated

2002 EE Program Budget filing were shared with the Settling Parties in this docket.

Correspondence in early May from DOER staff indicated that information on the

Company’s 2002 programs and budgets must be submitted in a format more consistent with

NStar’s recent 2002 Energy Efficiency Plan Update1.  Hence, this FG&E Electric Energy

Efficiency 2002 Program and Budget Update is presented.

In addition to this Introductory/Procedural Background Section, Section II of this filing

provides a summary of key plan components (including the program budgets and performance

incentive metrics for 2002, filed earlier with the Department and DOER on April 25th and April

17th, 2002, respectively).  Section III identifies any program design/implementation changes for

the year 2002 in the residential, low-income, and commercial/industrial sectors.  Finally, Section

IV provides a summary of FG&E’s recent evaluation activities and M&E plans and budgets for

2002.

                                               

1 See NStar Electric Three Year Energy Efficiency Plan – 2002 Update, April 10, 2002 .
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II. Summary of Key Plan Components

A. Program Budgets

As detailed in the Company’s Nov. 1 EE Update, FG&E proposes continued

implementation of the following programs in during 2002:

1. Residential Non Low-Income

- ENERGY STAR® Homes (including Building Codes support)

- ENERGY STAR® Lighting

- ENERGY STAR® Appliances

- Residential Conservation Services

- Residential Efficiency Program

- Residential ENERGY STAR® Trade-In (Torchieres and Air Conditioners)

- Energy Efficiency Web Site Development

2. Residential Low-Income

- New Construction / Multi Family

- In-Home Services / Products & Services / Information & Education

3. Commercial and Industrial

- Small Commercial and Industrial Program

- Comprehensive Efficiency (new construction and retrofit)

- Regional Initiatives Including: Motor-Up, Unitary HVAC Efficiency, Design
Lights, Operations & Maintenance Training & Certification, and Compressed Air

Consistent with the Company’s April 25, 2002 filing, the following tables present

FG&E’s 2002 Electric Energy Efficiency Program Budget details in the format required by the

DOER Guidelines.  Copies of FG&E’s Nov. 1 EE Update and April 25, 2002 reconciliation

filing are included as Attachments 1 and 2, respectively.  These attachments discuss 2001

program activities and provide the basis for the Company’s 2002 budgets.

 Table 1 shows the derivation for FG&E’s proposed energy efficiency program budget for

2002 (information for 2000 and 2001 are also presented in this table).  Based on the legislated

0.25 mils/kWh charge for 2002 and estimated residential, commercial and industrial sales

forecasts, the total Company budget for electric energy efficiency programs is $1.6 Million,

including any carryovers and adjustments from previous year collections and program
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expenditures.  Any funds (or deficits) which exist for a given market sector at the end of the year

2002 will be carried forward to that same market sector for the 2003 budget.

Table 2 presents the detailed 2002 program budgets for each customer class, separated

into the following categories: (1) program planning and administration; (2) program marketing;

(3) customer / contractor rebates; (4) program implementation; (5) evaluation and market

research; (6) performance incentives; and (7) other.  Consistent with Article VIII (page 7) of the

Company’s June 28, 2001 Settlement Agreement, and its November 1, 2001 budget filing for

program year 2002, this budget includes $12,000 for non-utility party collaborative finding

support.

Table 3 provides a summary of outsourced services for 2002, showing dollars and

percentage values within each budget category that are being provided by in-house staff or are

being outsourced.  Breakdowns are presented by customer class and on a total

program/company-wide basis.  Approximately 61% of all 2002 program activities will be

outsourced and 97% of those outsourced activities will be competitively procured.

Table 4 shows the residential and commercial/industrial sectors’ contributions toward

FG&E’s 2002 low-income program budgets.  Consistent with forecast sector MWh sales for

2002, residential (including low-income) customers will contribute 30.6% and

commercial/industrial customers will contribute 69.4% of funding for the Company’s 2002 low-

income program budget.



F
IT

C
H

B
U

R
G

 G
A

S
 A

N
D

 E
L

E
C

T
R

IC
 L

IG
H

T
 C

O
M

P
A

N
Y

A
P

R
IL

 2
00

2 
B

U
D

G
E

T
 U

P
D

A
T

E
T

A
B

L
E

 1
: 

 P
R

O
P

O
S

E
D

 E
N

E
R

G
Y

 E
F

F
IC

IE
N

C
Y

 P
R

O
G

R
A

M
 B

U
D

G
E

T
 -

 2
00

2

L
n

.
B

u
d

g
e

t 
/ E

x
p

e
n

d
it

u
re

s 
S

u
m

m
ar

y
20

00
20

01
20

02

1.
 

E
st

im
a

te
d

 /
 A

ct
u

a
l 

C
o

lle
ct

io
n

s
0 

E
st

 &
 1

2 
A

ct
0 

E
st

 &
 1

2 
A

ct
12

 E
st

 &
 0

 A
ct

2.
 

F
or

ec
as

t/
A

ct
ua

l M
W

h 
S

al
es

3.
 

 -
 R

es
id

en
tia

l (
in

c.
 lo

w
-in

co
m

e)
15

2,
32

1
  

  
  

  
  

  
  

  
  

 
15

7,
07

6
  

  
  

  
  

  
  

  
  

 
16

3,
63

7
  

  
  

  
  

  
  

  
  

 
4.

 
 -

 C
om

m
er

ci
a

l &
 In

du
st

ria
l

31
7,

93
7

  
  

  
  

  
  

  
  

  
 

29
8,

89
0

  
  

  
  

  
  

  
  

  
 

37
0,

60
8

  
  

  
  

  
  

  
  

  
 

5.
 

T
o

ta
l 

M
W

h
 F

o
re

c
a

st
 /

 A
ct

u
a

l 
- 

L
n

 3
 p

lu
s 

L
n

 4
47

0,
25

7
  

  
  

  
  

  
  

  
  

 
45

5,
96

6
  

  
  

  
  

  
  

  
  

 
53

4,
24

5
  

  
  

  
  

  
  

  
  

 
6.

 
Le

gi
sl

at
iv

e 
M

an
da

te
d 

R
at

e 
($

/k
W

h)
0.

00
28

5
$ 

  
  

  
  

  
  

  
  

0.
00

27
0

$ 
  

  
  

  
  

  
  

  
0.

00
25

0
$ 

  
  

  
  

  
  

  
  

7.
 

S
ub

to
ta

l -
 E

st
im

at
ed

 /
 A

ct
ua

l C
ol

le
ct

io
ns

 (
$'

s)
1,

34
0,

23
4

$ 
  

  
  

  
  

  
 

1,
23

1,
10

8
$ 

  
  

  
  

  
  

 
1,

33
5,

61
1

$ 
  

  
  

  
  

  
 

8.
 

  
A

dj
us

tm
en

t 
fo

r 
Y

ea
r-

E
nd

 B
ill

in
g 

P
ro

ra
tio

n
3,

56
5

$ 
  

  
  

  
  

  
  

  
  

 
2,

51
3

$ 
  

  
  

  
  

  
  

  
  

 
-

$ 
  

  
  

  
  

  
  

  
  

  
  

 
9.

 
T

o
ta

l 
- 

E
st

im
a

te
d

 /
 A

ct
u

a
l 

C
o

lle
ct

io
n

s 
($

's
)

1,
34

3,
79

9
$ 

  
  

  
  

  
  

 
1,

23
3,

62
1

$ 
  

  
  

  
  

  
 

1,
33

5,
61

1
$ 

  
  

  
  

  
  

 

8.
 

A
d

ju
st

m
e

n
t 

to
 T

o
ta

l 
C

o
lle

ct
io

n
s

9.
 

F
or

ec
as

t 
C

ol
le

ct
io

ns
 P

rio
r 

Y
ea

r 
  

  
  

  
  

  
  

(N
ot

e 
1)

1,
17

7,
02

5
$ 

  
  

  
  

  
  

 
1,

36
5,

85
6

$ 
  

  
  

  
  

  
 

1,
23

3,
62

1
$ 

  
  

  
  

  
  

 
10

. 
A

ct
ua

l C
ol

le
ct

io
ns

 P
rio

r 
Y

ea
r

1,
55

7,
14

5
$ 

  
  

  
  

  
  

 
1,

34
3,

79
9

$ 
  

  
  

  
  

  
 

1,
23

3,
62

1
$ 

  
  

  
  

  
  

 
11

. 
C

ar
ry

o
ve

r 
fr

om
 P

rio
r 

Y
ea

r
38

0,
12

0
$ 

  
  

  
  

  
  

  
  

52
1,

17
3

$ 
  

  
  

  
  

  
  

  
26

9,
43

5
$ 

  
  

  
  

  
  

  
  

12
. 

In
te

re
st

 o
n 

C
ar

ry
o

ve
r 

fr
om

 P
rio

r 
Y

ea
r 

  
  

  
(N

ot
e 

2)
33

,5
64

$ 
  

  
  

  
  

  
  

  
  

12
9,

92
7

$ 
  

  
  

  
  

  
  

  
44

,7
06

$ 
  

  
  

  
  

  
  

  
  

13
. 

O
th

er
 A

dj
us

tm
en

ts
  

  
  

  
  

  
  

  
  

   
  

  
  

  
  

  
(N

ot
e 

2)
25

0,
59

6
$ 

  
  

  
  

  
  

  
  

-
$ 

  
  

  
  

  
  

  
  

  
  

  
 

-
$ 

  
  

  
  

  
  

  
  

  
  

  
 

14
. 

T
o

ta
l 

A
d

ju
st

m
e

n
ts

 
66

4,
28

0
$ 

  
  

  
  

  
  

  
  

65
1,

09
9

$ 
  

  
  

  
  

  
  

  
31

4,
14

0
$ 

  
  

  
  

  
  

  
  

15
. 

T
o

ta
l 

E
E

P
 B

u
d

g
e

t 
/ E

x
p

e
n

d
it

u
re

s
2,

00
8,

07
9

$ 
  

  
  

  
  

  
 

1,
88

4,
72

0
$ 

  
  

  
  

  
  

 
1,

64
9,

75
1

$ 
  

  
  

  
  

  
 

N
o

te
s:

1.
  

F
or

ec
as

t 
C

ol
le

ct
io

ns
 P

rio
r 

Y
ea

r 
fo

r 
20

01
 is

 f
ro

m
 F

G
&

E
's

 5
 Y

ea
r 

E
ne

rg
y 

E
ffi

ci
en

cy
 P

la
n,

 A
pp

en
di

x 
A

, 
T

ab
le

 1
.

2.
  

R
ev

er
sa

l o
f 

Lo
st

 B
as

e 
R

ev
en

ue
 c

ol
le

ct
ed

 f
ro

m
 M

ar
ch

 1
99

8 
th

ro
ug

h 
N

ov
em

be
r 

20
00

, 
pl

us
 in

te
re

st
, 

pu
rs

ua
nt

 t
o 

th
e 

  
  

 D
ep

ar
tm

en
t's

 1
1/

09
/0

0 
O

rd
er

 in
 D

T
E

 9
8-

48
/4

9,
 P

ha
se

 I
. 

 L
B

R
 o

f 
$2

50
,5

96
 p

lu
s 

in
te

re
st

 o
f 

$8
4,

47
4.

 
  

  
 T

he
 L

B
R

 r
ev

er
sa

l i
s 

sh
ow

n 
in

 li
ne

 1
3 

an
d 

th
e 

in
te

re
st

 r
ev

er
sa

l i
s 

in
cl

ud
ed

 in
 li

ne
 1

2 
.

Table 1:  Page 1 of 1

5



Table 2:  Page 1 of 2

6

F
IT

C
H

B
U

R
G

 G
A

S
 A

N
D

 E
L

E
C

T
R

IC
 L

IG
H

T
 C

O
M

P
A

N
Y

A
P

R
IL

 2
0

0
2

 B
U

D
G

E
T

 U
P

D
A

T
E

T
A

B
L

E
 2

: 
 D

E
T

A
IL

E
D

 P
R

O
G

R
A

M
 B

U
D

G
E

T
 -

 2
0

0
2

L
n

.
N

o
.

P
ro

g
ra

m
 /

 I
n

it
ia

ti
v

e
s

P
ro

g
ra

m
 

P
la

n
n

in
g

 &
 

A
d

m
in

is
tr

a
ti

o
n

[1
]

P
ro

g
ra

m
 

M
a

rk
e

ti
n

g
[2

]

C
u

s
to

m
e
r/

C
o

n
tr

a
c
to

r 
R

e
b

a
te

s
[3

]

P
ro

g
ra

m
 

Im
p

le
m

e
n

ta
ti

o
n

[4
]

E
v

a
lu

a
ti

o
n

&
 M

a
rk

e
t 

R
e
s
e
a
rc

h
[5

]

P
e

rf
o

rm
a

n
c

e
 

In
c

e
n

ti
v

e
[6

]
O

th
e

r
[7

]
T

o
ta

l
[8

]

R
e

s
id

e
n

ti
a

l 
(N

o
n

 L
o

w
-I

n
c

o
m

e
)

(N
o
te

 1
)

(N
o
te

 1
)

(N
o
te

 1
)

(N
o
te

 1
)

(N
o
te

 1
)

(N
o
te

 1
)

(N
o
te

 1
)

1
.

F
u

n
d

in
g

 C
o

m
p

o
n

e
n

ts
2
.

 -
 E

st
im

a
te

d
 C

o
lle

ct
io

n
s 

- 
C

u
rr

e
n
t 

Y
e
a
r

3
3
6
,5

2
0

$
  

  
  

  
3
.

 -
 S

e
ct

o
r 

C
a
rr

yo
ve

r 
(P

rio
r 

Y
e
a
r)

 -
 U

n
d
e
r/

(O
ve

r)
 S

p
e
n
t

3
6
6
,4

4
1

  
  

  
  

  
4
.

 -
 I

n
te

re
st

 o
n
 C

a
rr

yo
ve

r 
- 

P
rio

r 
Y

e
a
r

3
5
,3

3
3

  
  

  
  

  
  

5
.

 -
 A

ct
u
a
l 
vs

. 
F

o
re

ca
st

 S
a
le

s 
in

 P
ri
o
r 

Y
e
a
r

-
  

  
  

  
  

  
  

  
 

6
.

T
o

ta
l 

S
e

c
to

r 
F

u
n

d
in

g
 -

 C
u

rr
e

n
t 

Y
e

a
r

7
3
8
,2

9
4

$ 
  

  
  

 

7
.

P
ro

g
ra

m
 B

u
d

g
e
ts

:
8
.

 -
 N

e
w

 C
o
n
st

ru
ct

io
n
/L

o
st

 O
p
p
o
rt

u
n
iti

e
s

a
] 

 E
n
e
rg

y 
S

ta
r™

 H
o
m

e
s

1
8
,1

8
6

$
  

  
  

  
  

  
2
,7

2
0

$
  

  
  

  
  

8
7
,0

4
7

$
  

  
  

  
2
3
,1

1
9

$
  

  
  

  
  

  
  

6
,4

5
9

$
  

  
  

  
  

9
,4

9
6

$
  

  
  

  
  

  
-

$
  

  
  

  
  

  
 

1
4
7
,0

2
7

$
  

  
  

  
9
.

 -
 I
n
-H

o
m

e
 S

e
rv

ic
e
s

a
] 

 R
e
si

d
e
n
tia

l E
ff
ic

ie
n
cy

 P
ro

g
ra

m
2
4
,3

1
6

  
  

  
  

  
  

  
1
3
,6

5
8

  
  

  
  

  
7
1
,2

1
7

  
  

  
  

  
6
,5

1
8

  
  

  
  

  
  

  
  

 
8
,0

5
7

  
  

  
  

  
  

8
,5

4
5

  
  

  
  

  
  

  
-

  
  

  
  

  
  

  
 

1
3
2
,3

1
1

  
  

  
  

  
b
] 

 R
e
si

d
e
n
tia

l C
o
n
se

rv
a
tio

n
 S

e
rv

ic
e
s 

(E
C

S
/R

C
S

)
1
6
,5

6
0

  
  

  
  

  
  

  
6
,6

9
4

  
  

  
  

  
  

2
2
,2

9
7

  
  

  
  

  
3
1
,7

5
5

  
  

  
  

  
  

  
 

2
,4

0
4

  
  

  
  

  
  

5
,5

0
4

  
  

  
  

  
  

  
-

  
  

  
  

  
  

  
 

8
5
,2

1
4

  
  

  
  

  
  

1
0
.

 -
 P

ro
d
u
ct

s 
&

 S
e
rv

ic
e
s

a
] 

 N
o
rt

h
e
a
st

 R
e
g
io

n
a
l L

ig
h
tin

g
 I

n
iti

a
tiv

e
1
3
,9

3
4

  
  

  
  

  
  

  
1
9
,7

2
9

  
  

  
  

  
3
2
,5

1
6

  
  

  
  

  
1
6
,0

8
9

  
  

  
  

  
  

  
 

6
,4

8
4

  
  

  
  

  
  

6
,1

2
8

  
  

  
  

  
  

  
-

  
  

  
  

  
  

  
 

9
4
,8

8
0

  
  

  
  

  
  

b
] 

 E
n
e
rg

y 
S

ta
r™

 A
p
p
lia

n
ce

s
1
6
,2

9
8

  
  

  
  

  
  

  
1
7
,3

4
1

  
  

  
  

  
-

  
  

  
  

  
  

  
 

2
3
,9

0
5

  
  

  
  

  
  

  
 

6
,5

0
0

  
  

  
  

  
  

4
,4

2
2

  
  

  
  

  
  

  
-

  
  

  
  

  
  

  
 

6
8
,4

6
6

  
  

  
  

  
  

c]
  

T
o
rc

h
ie

re
 /

 R
o
o
m

 A
C

 T
ra

d
e
-I

n
1
3
,0

0
0

  
  

  
  

  
  

  
1
3
,3

0
0

  
  

  
  

  
4
8
,6

0
0

  
  

  
  

  
2
2
,0

0
0

  
  

  
  

  
  

  
 

3
,1

0
0

  
  

  
  

  
  

6
,9

0
4

  
  

  
  

  
  

  
-

  
  

  
  

  
  

  
 

1
0
6
,9

0
4

  
  

  
  

  
1
1
.

 -
 I

n
fo

rm
a
tio

n
 &

 E
d
u
ca

tio
n

a
] 

W
e
b
si

te
 D

e
ve

lo
p
m

e
n
t

-
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
2
4
,0

0
0

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

2
4
,0

0
0

  
  

  
  

  
  

b
] 

n
/a

-
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

1
2
.

 -
 O

th
e
r:

  
E

ffi
ci

e
n
t 

P
ro

g
ra

m
 D

e
liv

e
ry

 I
n
ce

n
tiv

e
 -

 R
e
si

d
e
n
tia

l
4
,5

5
6

  
  

  
  

  
  

  
4
,5

5
6

  
  

  
  

  
  

  
1
3
.

 -
 P

e
rf

o
rm

a
n
ce

 I
n
ce

n
tiv

e
s 

- 
P

rio
r 

Y
e
a
r(

s)
  

  
  

  
(N

o
te

 6
)

7
5
,0

9
4

  
  

  
  

  
7
5
,0

9
4

  
  

  
  

  
  

1
4
.

S
e
ct

o
r 

F
u
n
d
 E

n
d
in

g
 B

a
la

n
ce

(1
2
,1

5
8
)

  
  

  
  

 
(1

2
,1

5
8
)

  
  

  
  

  
 

1
5
.

T
o

ta
l 

S
e

c
to

r 
B

u
d

g
e

t
1
0
2
,2

9
4

$ 
  

  
  

  
 

7
3
,4

4
2

$ 
  

  
  

 
2
6
1
,6

7
7

$ 
  

  
 

1
4
7
,3

8
6

$ 
  

  
  

  
  

 
3
3
,0

0
4

$ 
  

  
  

 
4
5
,5

5
5

$ 
  

  
  

  
 

6
2
,9

3
6

$ 
  

  
  

 
7
2
6
,2

9
4

$ 
  

  
  

 

L
o

w
-I

n
c

o
m

e
1
6
.

F
u

n
d

in
g

 C
o

m
p

o
n

e
n

ts
1
7
.

 -
 E

st
im

a
te

d
 C

o
lle

ct
io

n
s 

- 
C

u
rr

e
n
t 

Y
e
a
r

1
3
3
,5

6
1

$
  

  
  

  
1
8
.

 -
 S

e
ct

o
r 

C
a
rr

yo
ve

r 
(P

rio
r 

Y
e
a
r)

 -
 U

n
d
e
r/

(O
ve

r)
 S

p
e
n
t

8
4
4

  
  

  
  

  
  

  
  

1
9
.

 -
 I

n
te

re
st

 o
n
 C

a
rr

yo
ve

r 
- 

P
rio

r 
Y

e
a
r

2
,1

8
3

  
  

  
  

  
  

  
2
0
.

 -
 A

ct
u
a
l 
vs

. 
F

o
re

ca
st

 S
a
le

s 
in

 P
ri
o
r 

Y
e
a
r

-
  

  
  

  
  

  
  

  
 

2
1
.

T
o

ta
l 

S
e

c
to

r 
F

u
n

d
in

g
 -

 C
u

rr
e

n
t 

Y
e

a
r

1
3
6
,5

8
8

$ 
  

  
  

 

2
2
.

P
ro

g
ra

m
 B

u
d

g
e

t:
2
3
.

 -
 N

e
w

 C
o
n
st

ru
ct

io
n

a
] 

 E
le

ct
ri
c 

L
o
w

-I
n
co

m
e
 P

ro
g
ra

m
5
0
0

$
  

  
  

  
  

  
  

  
 

3
5
0

$
  

  
  

  
  

  
 

9
,1

0
0

$
  

  
  

  
  

7
5
0

$
  

  
  

  
  

  
  

  
  

6
0
0

$
  

  
  

  
  

  
 

9
5
9

$
  

  
  

  
  

  
  

 
-

$
  

  
  

  
  

  
 

1
2
,2

5
9

$
  

  
  

  
  

2
4
.

 -
 I
n
-H

o
m

e
 S

e
rv

ic
e
s

a
] 

 E
le

ct
ri
c 

L
o
w

-I
n
co

m
e
 P

ro
g
ra

m
1
5
,3

7
4

  
  

  
  

  
  

  
3
,4

1
4

  
  

  
  

  
  

5
7
,7

4
7

  
  

  
  

  
5
,4

0
7

  
  

  
  

  
  

  
  

 
7
,8

5
6

  
  

  
  

  
  

6
,4

2
4

  
  

  
  

  
  

  
-

  
  

  
  

  
  

  
 

9
6
,2

2
2

  
  

  
  

  
  

2
5
.

 -
 P

ro
d
u
ct

s 
&

 S
e
rv

ic
e
s 

(N
o
te

 3
)

-
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

 
2
6
.

 -
 I

n
fo

rm
a
tio

n
 &

 E
d
u
ca

tio
n
 (

N
o
te

 3
)

-
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

 
2
7
.

 -
 O

th
e
r

-
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

 
2
8
.

 -
 P

e
rf

o
rm

a
n
ce

 I
n
ce

n
tiv

e
s 

- 
P

rio
r 

Y
e
a
r(

s)
  

  
  

  
(N

o
te

 6
)

2
7
,8

1
6

  
  

  
  

  
2
7
,8

1
6

  
  

  
  

  
  

2
9
.

S
e
ct

o
r 

F
u
n
d
 E

n
d
in

g
 B

a
la

n
ce

2
9
1

  
  

  
  

  
  

  
2
9
1

  
  

  
  

  
  

  
  

3
0
.

T
o

ta
l 

S
e

c
to

r 
B

u
d

g
e

t
1
5
,8

7
4

$ 
  

  
  

  
  

 
3
,7

6
4

$ 
  

  
  

  
 

6
6
,8

4
7

$ 
  

  
  

 
6
,1

5
7

$ 
  

  
  

  
  

  
  

8
,4

5
6

$ 
  

  
  

  
 

7
,3

8
3

$ 
  

  
  

  
  

 
2
8
,1

0
7

$ 
  

  
  

 
1
3
6
,5

8
8

$ 
  

  
  

 



Table 2:  Page 2 of 2

7

F
IT

C
H

B
U

R
G

 G
A

S
 A

N
D

 E
L

E
C

T
R

IC
 L

IG
H

T
 C

O
M

P
A

N
Y

A
P

R
IL

 2
0

0
2

 B
U

D
G

E
T

 U
P

D
A

T
E

T
A

B
L

E
 2

: 
 D

E
T

A
IL

E
D

 P
R

O
G

R
A

M
 B

U
D

G
E

T
 -

 2
0

0
2

L
n

.
N

o
.

P
ro

g
ra

m
 /

 I
n

it
ia

ti
v

e
s

P
ro

g
ra

m
 

P
la

n
n

in
g

 &
 

A
d

m
in

is
tr

a
ti

o
n

[1
]

P
ro

g
ra

m
 

M
a

rk
e

ti
n

g
[2

]

C
u

s
to

m
e

r/
C

o
n

tr
a

c
to

r 
R

e
b

a
te

s
[3

]

P
ro

g
ra

m
 

Im
p

le
m

e
n

ta
ti

o
n

[4
]

E
v

a
lu

a
ti

o
n

&
 M

a
rk

e
t 

R
e

s
e

a
rc

h
[5

]

P
e

rf
o

rm
a

n
c

e
 

In
c

e
n

ti
v

e
[6

]
O

th
e

r
[7

]
T

o
ta

l
[8

]

C
o

m
m

e
rc

ia
l 

a
n

d
 I

n
d

u
s

tr
ia

l
3
1
.

F
u

n
d

in
g

 C
o

m
p

o
n

e
n

ts
3
2
.

 -
 E

st
im

a
te

d
 C

o
lle

ct
io

n
s 

- 
C

u
rr

e
n

t 
Y

e
a

r
8
6
5
,5

3
0

$
  

  
  

  
3
3
.

 -
 S

e
ct

o
r 

C
a
rr

yo
ve

r 
(P

ri
o
r 

Y
e
a
r)

 -
 U

n
d
e
r/

(O
ve

r)
 S

p
e
n
t

(9
7
,8

5
1
)

  
  

  
  

  
 

3
4
.

 -
 I

n
te

re
st

 o
n
 C

a
rr

yo
ve

r 
- 

P
ri
o
r 

Y
e
a
r

7
,1

9
0

  
  

  
  

  
  

  
3
5
.

 -
 A

ct
u

a
l 
vs

. 
F

o
re

ca
st

 S
a

le
s 

in
 P

ri
o

r 
Y

e
a

r
-

  
  

  
  

  
  

  
  

 
3
6
.

T
o

ta
l 

S
e

c
to

r 
F

u
n

d
in

g
 -

 C
u

rr
e

n
t 

Y
e

a
r

7
7
4
,8

6
9

$
  

  
  

  

3
7
.

P
ro

g
ra

m
 B

u
d

g
e

ts
:

3
8
.

 -
 L

o
st

 O
p
p
o
rt

u
n
iti

e
s 

(N
o
te

 4
)

a
] 

 C
o
m

p
re

h
e
n
si

ve
 E

ff
ic

ie
n
cy

4
8
,5

0
0

$
  

  
  

  
  

  
3
,0

0
0

$
  

  
  

  
  

8
3
,5

0
0

$
  

  
  

  
3
5
,0

0
0

$
  

  
  

  
  

  
  

7
,5

0
0

$
  

  
  

  
  

1
0
,2

0
0

$
  

  
  

  
  

-
$
  

  
  

  
  

  
 

1
8
7
,7

0
0

$
  

  
  

  
3
9
.

 -
 R

e
tr

o
fit

a
] 

 C
o
m

p
re

h
e
n
si

ve
 E

ff
ic

ie
n
cy

2
3
,1

4
5

  
  

  
  

  
  

  
7
,2

0
3

  
  

  
  

  
  

1
8
0
,4

0
3

  
  

  
  

6
3
,6

0
8

  
  

  
  

  
  

  
 

1
8
,5

2
4

  
  

  
  

  
2
1
,0

5
0

  
  

  
  

  
  

-
  

  
  

  
  

  
  

 
3
1
3
,9

3
3

  
  

  
  

  
4
0
.

 -
 S

m
a
ll 

C
o
m

m
e
rc

ia
l a

n
d
 I

n
d
u
st

ri
a
l P

ro
g
ra

m
1
3
,6

1
3

  
  

  
  

  
  

  
3
,7

0
8

  
  

  
  

  
  

4
3
,6

7
5

  
  

  
  

  
9
,2

5
1

  
  

  
  

  
  

  
  

 
1
4
,8

3
7

  
  

  
  

  
5
,6

5
3

  
  

  
  

  
  

  
-

  
  

  
  

  
  

  
 

9
0
,7

3
7

  
  

  
  

  
  

4
1
.

 -
 P

ro
d
u
ct

s 
&

 S
e
rv

ic
e
s 

(N
o
te

 5
)

-
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

 
4
2
.

 -
 I

n
fo

rm
a
tio

n
 &

 E
d
u
ca

tio
n

-
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

 
4
3
.

 -
 O

th
e
r:

  
E

ff
ic

ie
n
t 

P
ro

g
ra

m
 D

e
liv

e
ry

 I
n
ce

n
tiv

e
 -

 B
u
si

n
e
ss

-
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

4
,1

0
0

  
  

  
  

  
  

  
-

  
  

  
  

  
  

  
 

4
,1

0
0

  
  

  
  

  
  

  
4
4
.

 -
 P

e
rf

o
rm

a
n
ce

 I
n
ce

n
tiv

e
s 

- 
P

ri
o
r 

Y
e
a
r(

s)
  

  
  

  
(N

o
te

 6
)

1
7
3
,5

9
0

  
  

  
  

1
7
3
,5

9
0

  
  

  
  

  
4
5
.

S
e

ct
o

r 
F

u
n

d
 E

n
d

in
g

 B
a

la
n

ce
4
,8

0
9

  
  

  
  

  
  

4
,8

0
9

  
  

  
  

  
  

  
4
6
.

T
o

ta
l 

S
e

c
to

r 
B

u
d

g
e

t
8
5
,2

5
8

$
  

  
  

  
  

  
1
3
,9

1
1

$
  

  
  

  
3
0
7
,5

7
8

$
  

  
  

1
0
7
,8

5
9

$
  

  
  

  
  

  
4
0
,8

6
1

$
  

  
  

  
4
1
,0

0
3

$
  

  
  

  
  

1
7
8
,3

9
9

$
  

  
  

7
7
4
,8

6
9

$
  

  
  

  

O
th

e
r

4
7
.

 -
 N

U
P

 C
o
lla

b
o
ra

tiv
e
 F

u
n
d
in

g
1
2
,0

0
0

  
  

  
  

  
  

  
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
1
2
,0

0
0

  
  

  
  

  
  

4
8
.

 -
 R

&
D

 
-

  
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

4
9
.

 -
 O

th
e
r

-
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

 
5
0
.

T
o

ta
l 

O
th

e
r 

B
u

d
g

e
t

1
2
,0

0
0

  
  

  
  

  
  

  
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
1
2
,0

0
0

  
  

  
  

  
  

T
o

ta
l 

C
o

m
p

a
n

y
5
1
.

F
u

n
d

in
g

 C
o

m
p

o
n

e
n

ts
5
2
.

 -
 E

st
im

a
te

d
 C

o
lle

ct
io

n
s 

- 
C

u
rr

e
n

t 
Y

e
a

r
1
,3

3
5
,6

1
1

$
  

  
  

5
3
.

 -
 T

o
ta

l C
a
rr

yo
ve

r 
- 

P
ri
o
r 

Y
e
a
r

2
6
9
,4

3
4

  
  

  
  

  
5
4
.

 -
 I

n
te

re
st

 o
n
 C

a
rr

yo
ve

r 
- 

P
ri
o
r 

Y
e
a
r

4
4
,7

0
6

  
  

  
  

  
  

5
5
.

 -
 A

ct
u

a
l 
vs

. 
F

o
re

ca
st

 S
a

le
s 

in
 P

ri
o

r 
Y

e
a

r
-

  
  

  
  

  
  

  
  

 
5
6
.

T
o

ta
l 

C
o

m
p

a
n

y
 F

u
n

d
in

g
 -

 C
u

rr
e

n
t 

Y
e

a
r

1
,6

4
9
,7

5
1

$
  

  
  

5
7
.

P
ro

g
ra

m
 B

u
d

g
e

ts
:

5
8
.

 -
 T

o
ta

l R
e
si

d
e
n
tia

l (
N

o
n
 L

o
w

-I
n
co

m
e
)

1
0
2
,2

9
4

$
  

  
  

  
  

7
3
,4

4
2

$
  

  
  

  
2
6
1
,6

7
7

$
  

  
  

1
4
7
,3

8
6

$
  

  
  

  
  

  
3
3
,0

0
4

$
  

  
  

  
4
5
,5

5
5

$
  

  
  

  
  

6
2
,9

3
6

$
  

  
  

  
7
2
6
,2

9
4

$
  

  
  

  
5
9
.

 -
 T

o
ta

l L
o
w

-I
n
co

m
e

1
5
,8

7
4

  
  

  
  

  
  

  
3
,7

6
4

  
  

  
  

  
  

6
6
,8

4
7

  
  

  
  

  
6
,1

5
7

  
  

  
  

  
  

  
  

 
8
,4

5
6

  
  

  
  

  
  

7
,3

8
3

  
  

  
  

  
  

  
2
8
,1

0
7

  
  

  
  

  
1
3
6
,5

8
8

  
  

  
  

  
6
0
.

 -
 T

o
ta

l C
&

I
8
5
,2

5
8

  
  

  
  

  
  

  
1
3
,9

1
1

  
  

  
  

  
3
0
7
,5

7
8

  
  

  
  

1
0
7
,8

5
9

  
  

  
  

  
  

  
4
0
,8

6
1

  
  

  
  

  
4
1
,0

0
3

  
  

  
  

  
  

1
7
8
,3

9
9

  
  

  
  

7
7
4
,8

6
9

  
  

  
  

  
6
1
.

 -
 T

o
ta

l O
th

e
r

1
2
,0

0
0

  
  

  
  

  
  

  
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
  

  
  

 
-

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

  
 

-
  

  
  

  
  

  
  

 
1
2
,0

0
0

  
  

  
  

  
  

6
2
.

T
o

ta
l 

C
o

m
p

a
n

y
 B

u
d

g
e

t
2
1
5
,4

2
6

$
  

  
  

  
  

9
1
,1

1
7

$
  

  
  

  
6
3
6
,1

0
2

$
  

  
  

2
6
1
,4

0
2

$
  

  
  

  
  

  
8
2
,3

2
1

$
  

  
  

  
9
3
,9

4
1

$
  

  
  

  
  

2
6
9
,4

4
2

$
  

  
  

1
,6

4
9
,7

5
1

$
  

  
  

N
o

te
s:

1
.

C
o
lu

m
n
 [

1
] 

- 
P

ro
g
ra

m
 d

e
si

g
n
 a

n
d
 i
n
te

rn
a
l 
a
d
m

in
is

tr
a
tio

n
 a

n
d
 r

e
g
u
la

to
ry

 c
o
st

s.
C

o
lu

m
n
 [

5
] 

- 
In

te
rn

a
l a

n
d
 t

h
ir
d
 p

a
rt

y 
e
va

lu
a
tio

n
 c

o
st

s
C

o
lu

m
n
 [

2
] 

- 
In

te
rn

a
l 
a
n
d
 t

h
ir
d
 p

a
rt

y 
m

a
rk

e
tin

g
 c

o
st

s
C

o
lu

m
n
 [

6
] 

- 
P

e
rf

o
rm

a
n
ce

 in
ce

n
tiv

e
s

C
o

lu
m

n
 [

3
] 

- 
C

u
st

o
m

e
r/

co
n

tr
a

ct
o

r 
re

b
a

te
s 

a
n

d
 f

a
ci

lit
ie

s 
a

u
d

its
C

o
lu

m
n
 [

7
] 

- 
In

te
re

st
 a

n
d
 O

th
e
r

C
o

lu
m

n
 [

4
] 

- 
T

h
ir
d

 p
a

rt
y 

m
a

n
a

g
e

m
e

n
t 

co
st

s.
  

C
o
lu

m
n
 [

8
] 

- 
T

o
ta

l
2
.

N
/A

3
.

T
h
e
 L

o
w

-I
n
co

m
e
 P

ro
g
ra

m
 c

o
n
ta

in
s 

e
le

m
e
n
ts

 o
f 

P
ro

d
u
ct

s 
&

 S
e
rv

ic
e
s 

a
n
d
 I

n
fo

rm
a
tio

n
 &

 E
d
u
ca

tio
n
.

4
.

T
h
e
 e

st
im

a
te

d
 p

o
rt

io
n
 o

f 
th

e
 C

E
P

 p
ro

g
ra

m
 f

u
n
d
s 

a
llo

ca
te

d
 f

o
r 

m
a
jo

r 
re

n
o
va

tio
n
, 

fa
ile

d
 e

q
u
ip

m
e
n
t 

re
p
la

ce
m

e
n
t 

a
n
d
 n

e
w

 c
o
n
st

ru
ct

io
n
. 

 
5
.

E
st

im
a

te
d

 c
o

st
s 

a
ss

o
ci

a
te

d
 w

ith
 a

d
m

in
is

tr
a

tiv
e

 a
ct

iv
iti

e
s 

a
n

d
 N

E
E

P
 f

u
n

d
in

g
 f

o
r 

a
ll 

re
g

io
n

a
l 
in

iti
a

tiv
e

s,
 i
n

cl
u

d
in

g
 P

re
m

iu
m

 E
ff

ic
ie

n
cy

 M
o

to
rs

, 
U

n
ita

ry
 H

V
A

C
, 

C
o

m
m

e
rc

ia
l 
O

&
M

 P
ra

ct
ic

e
s,

 C
o

m
p

re
ss

e
d

 A
ir

, 
D

e
si

g
n

 L
ite

s 
C

o
n

so
rt

iu
m

 a
n

d
 C

o
m

m
e

rc
ia

l 
B

u
ild

in
g

 C
o

d
e

s 
a

re
 i
n

cl
u

d
e

d
 i
n

 t
h

e
 C

E
P

 b
u

d
g

e
t.

6
.

P
e
rf

o
rm

a
n
ce

 I
n
ce

n
tiv

e
s 

e
xp

e
ct

e
d
 t

o
 b

e
 e

a
rn

e
d
 f

o
r 

E
E

 a
ct

iv
iti

e
s 

in
 2

0
0
0
 a

n
d
 2

0
0
1
 b

u
t 

co
lle

ct
e
d
 in

 2
0
0
2
. 

 F
in

a
l I

n
ce

n
tiv

e
s 

h
a
ve

 n
o
t 

b
e
e
n
 f

ile
d
. 

 F
o
r 

p
u
rp

o
se

s 
o
f 

u
p
d
a
tin

g
 t

h
e
 2

0
0
2
 b

u
d
g
e
ts

, 
e
st

im
a
te

d
 P

e
rf

o
rm

a
n
ce

 I
n
ce

n
tiv

e
s 

fr
o
m

 t
h
e
 S

e
tt
le

m
e
n
t 

in
 D

.T
.E

. 
9
8
-4

8
/4

9
 w

e
re

 u
se

d
.



Table 3:  Page 1 of 1

8

F
IT

C
H

B
U

R
G

 G
A

S
 A

N
D

 E
L

E
C

T
R

IC
 L

IG
H

T
 C

O
M

P
A

N
Y

A
P

R
IL

 2
0
0
2
 B

U
D

G
E

T
 U

P
D

A
T

E
T

A
B

L
E

 3
: 

 S
U

M
M

A
R

Y
 O

F
 O

U
T

S
O

U
R

C
E

D
 S

E
R

V
IC

E
S

 -
 2

0
0
2

L
n

.
N

o
.

P
ro

g
ra

m
 /

 I
n

it
ia

ti
v

e
s

P
ro

g
ra

m
 

P
la

n
n

in
g

 &
 

A
d

m
in

is
tr

a
ti

o
n

P
ro

g
ra

m
 

M
a

rk
e

ti
n

g
P

ro
g

ra
m

 
Im

p
le

m
e

n
ta

ti
o

n

E
v

a
lu

a
ti

o
n

&
 M

a
rk

e
t 

R
e

se
a

rc
h

O
th

e
r

T
o

ta
l

R
e

si
d

e
n

ti
a

l 
(N

o
n

 L
o

w
-I

n
c

o
m

e
)

1
. 

 -
 I

n
-H

o
u

se
 C

o
st

s
6

8
,9

4
0

$
  

  
  

  
  

  
1

1
,1

8
1

$
  

  
  

  
-

$
  

  
  

  
  

  
  

  
  

 
1

6
,3

3
4

$
  

  
  

  
  

  
 

-
$
  

  
  

  
  

  
 

9
6

,4
5

5
$
  

  
  

  
2

. 
 -

 O
u

ts
o

u
rc

e
d

 C
o

st
s

3
3

,3
5

4
$
  

  
  

  
  

  
6

2
,2

6
1

$
  

  
  

  
1
4
7
,3

8
6

$
  

  
  

  
  

  
1

6
,6

7
0

$
  

  
  

  
  

  
 

-
$
  

  
  

  
  

  
 

2
5
9
,6

7
1

$
  

  
  

3
. 

T
o
ta

l 
1
0
2
,2

9
4

$
  

  
  

  
  

7
3

,4
4

2
$
  

  
  

  
1
4
7
,3

8
6

$
  

  
  

  
  

  
3

3
,0

0
4

$
  

  
  

  
  

  
 

-
$
  

  
  

  
  

  
 

3
5
6
,1

2
6

$
  

  
  

4
. 

 -
 %

 o
f 

P
ro

g
ra

m
 A

ct
iv

iti
e

s 
O

u
ts

o
u

rc
e

d
3
3
%

8
5
%

1
0
0
%

5
1
%

0
%

7
3
%

5
. 

 -
 %

 o
f 

O
u

ts
o

u
rc

e
d

 A
ct

iv
iti

e
s 

C
o

m
p

e
tit

iv
e
ly

 P
ro

cu
re

d
1
0
0
%

1
0
0
%

1
0
0
%

1
0
0
%

0
%

1
0
0
%

L
o

w
-I

n
c

o
m

e
 P

ro
g

ra
m

 (
S

e
e

 N
o

te
)

6
. 

 -
 I

n
-H

o
u

se
 C

o
st

s
8

,4
0

5
$
  

  
  

  
  

  
  

2
,6

2
8

$
  

  
  

  
  

-
$
  

  
  

  
  

  
  

  
  

 
2

,6
0

4
$
  

  
  

  
  

  
  

 
-

$
  

  
  

  
  

  
 

1
3

,6
3

7
$
  

  
  

  
7

. 
 -

 O
u

ts
o

u
rc

e
d

 C
o

st
s

7
,4

7
0

$
  

  
  

  
  

  
  

1
,1

3
6

$
  

  
  

  
  

6
,1

5
7

$
  

  
  

  
  

  
  

 
5

,8
5

2
$
  

  
  

  
  

  
  

 
-

$
  

  
  

  
  

  
 

2
0

,6
1

5
$
  

  
  

  
8

. 
T

o
ta

l 
1

5
,8

7
4

$
  

  
  

  
  

  
3

,7
6

4
$
  

  
  

  
  

6
,1

5
7

$
  

  
  

  
  

  
  

 
8

,4
5

6
$
  

  
  

  
  

  
  

 
-

$
  

  
  

  
  

  
 

3
4

,2
5

1
$
  

  
  

  
9

. 
 -

 %
 o

f 
P

ro
g

ra
m

 A
ct

iv
iti

e
s 

O
u

ts
o

u
rc

e
d

4
7
%

3
0
%

1
0
0
%

6
9
%

0
%

6
0
%

1
0

. 
 -

 %
 o

f 
O

u
ts

o
u

rc
e

d
 A

ct
iv

iti
e

s 
C

o
m

p
e

tit
iv

e
ly

 P
ro

cu
re

d
5
0
%

0
%

0
%

1
0
0
%

0
%

4
7
%

C
o

m
m

e
rc

ia
l 

&
 I

n
d

u
s

tr
ia

l
1

1
. 

 -
 I

n
-H

o
u

se
 C

o
st

s
2

7
,7

8
9

$
  

  
  

  
  

  
1

1
,8

2
9

$
  

  
  

  
4

4
,6

6
7

$
  

  
  

  
  

  
  

1
8

,3
1

6
$
  

  
  

  
  

  
 

-
$
  

  
  

  
  

  
 

1
0
2
,6

0
1

$
  

  
  

1
2

. 
 -

 O
u

ts
o

u
rc

e
d

 C
o

st
s

5
7

,4
6

9
$
  

  
  

  
  

  
2

,0
8

2
$
  

  
  

  
  

6
3

,1
9

2
$
  

  
  

  
  

  
  

2
2

,5
4

5
$
  

  
  

  
  

  
 

-
$
  

  
  

  
  

  
 

1
4
5
,2

8
8

$
  

  
  

1
3

. 
T

o
ta

l 
8

5
,2

5
8

$
  

  
  

  
  

  
1

3
,9

1
1

$
  

  
  

  
1
0
7
,8

5
9

$
  

  
  

  
  

  
4

0
,8

6
1

$
  

  
  

  
  

  
 

-
$
  

  
  

  
  

  
 

2
4
7
,8

8
9

$
  

  
  

1
4

. 
 -

 %
 o

f 
P

ro
g

ra
m

 A
ct

iv
iti

e
s 

O
u

ts
o

u
rc

e
d

6
7
%

1
5
%

5
9
%

5
5
%

0
%

5
9
%

1
5

. 
 -

 %
 o

f 
O

u
ts

o
u

rc
e

d
 A

ct
iv

iti
e

s 
C

o
m

p
e

tit
iv

e
ly

 P
ro

cu
re

d
1
0
0
%

1
0
0
%

1
0
0
%

1
0
0
%

0
%

1
0
0
%

T
o

ta
l 

C
o

m
p

a
n

y
1

6
. 

 -
 I

n
-H

o
u

se
 C

o
st

s
1
0
5
,1

3
4

$
  

  
  

  
  

2
5

,6
3

8
$
  

  
  

  
4

4
,6

6
7

$
  

  
  

  
  

  
  

3
7

,2
5

4
$
  

  
  

  
  

  
 

-
$
  

  
  

  
  

  
 

2
1
2
,6

9
2

$
  

  
  

1
7

. 
 -

 O
u

ts
o

u
rc

e
d

 C
o

st
s

9
8

,2
9

3
$
  

  
  

  
  

  
6

5
,4

7
9

$
  

  
  

  
2
1
6
,7

3
5

$
  

  
  

  
  

  
4

5
,0

6
7

$
  

  
  

  
  

  
 

-
$
  

  
  

  
  

  
 

4
2
5
,5

7
4

$
  

  
  

1
8

. 
T

o
ta

l 
2
0
3
,4

2
6

$
  

  
  

  
  

9
1

,1
1

7
$
  

  
  

  
2
6
1
,4

0
2

$
  

  
  

  
  

  
8

2
,3

2
1

$
  

  
  

  
  

  
 

-
$
  

  
  

  
  

  
 

6
3
8
,2

6
6

$
  

  
  

1
9

. 
 -

 %
 o

f 
P

ro
g

ra
m

 A
ct

iv
iti

e
s 

O
u

ts
o

u
rc

e
d

4
8
%

7
2
%

8
3
%

5
5
%

0
%

6
7
%

2
0

. 
 -

 %
 o

f 
O

u
ts

o
u

rc
e

d
 A

ct
iv

iti
e

s 
C

o
m

p
e

tit
iv

e
ly

 P
ro

cu
re

d
9
6
%

9
8
%

9
7
%

1
0
0
%

0
%

9
7
%

N
o

te
: 

 P
ro

g
ra

m
 s

e
rv

ic
e

s 
fo

r 
th

e
 L

o
w

-I
n

co
m

e
 p

ro
g

ra
m

 a
re

 p
ro

vi
d

e
d

 b
y 

th
e

 M
o

n
ta

ch
u

ss
e

tt
s 

O
p

p
o

rt
u

n
ity

 C
o

u
n

ci
l 
(M

O
C

),
 t

h
e

 W
A

P
 a

g
e

n
cy

 o
p

e
ra

tin
g

 i
n

 F
G

&
E

's
se

rv
ic

e
 t

e
rr

ito
ry

. 
 F

G
&

E
 c

o
n

tr
a

ct
e

d
 w

ith
 M

O
C

 i
n

 c
o

m
p

lia
n

ce
 w

ith
 t

h
e

 R
e

st
ru

ct
u

ri
n

g
 A

ct
 o

f 
1

9
9

7
. 



Table 4:  Page 1 of 1

9

F
IT

C
H

B
U

R
G

 G
A

S
 A

N
D

 E
L

E
C

T
R

IC
 L

IG
H

T
 C

O
M

P
A

N
Y

A
P

R
IL

 2
00

2 
B

U
D

G
E

T
 U

P
D

A
T

E
T

A
B

L
E

 4
: 

 A
L

L
O

C
A

T
IO

N
 O

F
 L

O
W

-I
N

C
O

M
E

 P
R

O
G

R
A

M
 B

U
D

G
E

T
S

 -
 B

Y
 S

E
C

T
O

R
 -

 2
00

2

L
n

.
N

o
.

R
es

id
e

n
ti

a
l

[i
n

cl
. 

L
o

w
-I

n
co

m
e]

C
o

m
m

er
ci

al
 &

 
In

d
u

st
ri

a
l

T
o

ta
l

1
F

or
ec

as
t 

M
W

h 
S

al
es

 -
 C

ur
re

nt
 Y

ea
r

16
3,

63
7

  
  

  
  

  
  

  
  

 
37

0,
60

8
  

  
  

  
  

  
  

  
 

53
4,

24
5

  
  

  
  

  
  

  
  

 
2

P
er

ce
nt

 o
f 

S
al

es
 -

 b
y 

S
ec

to
r

30
.6

%
69

.4
%

10
0.

0%
3 4

E
E

 R
ev

en
ue

s 
- 

C
ur

re
nt

 Y
ea

r 
@

 $
0.

00
25

0 
/ k

W
h

1,
33

5,
61

1
$ 

  
  

  
  

  
 

5 6
T

ot
al

 E
E

 B
ud

ge
t -

 C
ur

re
nt

 Y
ea

r 
(L

n 
4 

+
 L

n 
5)

1,
33

5,
61

1
$ 

  
  

  
  

  
 

7
T

ot
al

 L
ow

-I
nc

om
e 

B
ud

ge
t 

- 
C

ur
re

nt
 Y

ea
r 

@
 $

0.
00

02
5 

/ 
kW

h
13

3,
56

1
$ 

  
  

  
  

  
  

  
8 9

T
ot

al
 E

E
 B

ud
ge

t 
- 

by
 S

ec
to

r
40

9,
09

2
$ 

  
  

  
  

  
  

  
92

6,
51

9
$ 

  
  

  
  

  
  

  
1,

33
5,

61
1

$ 
  

  
  

  
  

 
10

P
er

ce
nt

 o
f 

T
ot

al
 B

ud
ge

t 
- 

by
 S

ec
to

r
30

.6
%

69
.4

%
10

0.
0%

11 12
C

on
tr

ib
ut

io
n 

by
 S

ec
to

r 
to

 L
ow

-I
nc

om
e 

B
ud

ge
t 

F
un

d
13

 -
 F

or
ec

as
t 

M
W

h 
S

al
es

 -
 C

ur
re

nt
 Y

ea
r

16
3,

63
7

  
  

  
  

  
  

  
  

 
37

0,
60

8
  

  
  

  
  

  
  

  
 

53
4,

24
5

  
  

  
  

  
  

  
  

 
14

 -
 P

er
ce

nt
 o

f 
S

al
es

 -
 b

y 
S

ec
to

r
30

.6
%

69
.4

%
10

0.
0%

15 16
Lo

w
-I

nc
om

e 
B

ud
ge

t a
bo

ve
 P

ro
po

rt
io

na
l A

llo
ca

tio
n

17
 -

 T
ot

al
 L

ow
-I

nc
om

e 
B

ud
ge

t 
- 

C
ur

re
nt

 Y
ea

r 
@

 $
0.

00
02

5 
/ 

kW
h

13
3,

56
1

$ 
  

  
  

  
  

  
  

18
 -

 L
ow

-I
nc

om
e 

M
W

h 
@

 $
0.

00
25

0 
/ 

kW
h

87
,9

55
$ 

  
  

  
  

  
  

  
  

19
 -

 L
ow

-I
nc

om
e 

F
un

di
ng

 A
bo

ve
 P

ro
po

rt
io

na
l A

llo
ca

tio
n

45
,6

06
$ 

  
  

  
  

  
  

  
  

20 21
 -

 P
er

ce
nt

 C
on

tr
ib

ut
io

n 
- 

by
 S

ec
to

r
30

.6
%

69
.4

%
10

0.
0%

22
 -

 D
ol

la
r 

C
on

tr
ib

ut
io

n 
- 

by
 S

ec
to

r
13

,9
69

  
  

  
  

  
  

  
  

  
 

31
,6

37
  

  
  

  
  

  
  

  
  

 
45

,6
06

  
  

  
  

  
  

  
  

  
 



10

B. Proposed Performance Metrics and Shareholder Incentives

As established in the D.T.E. 98-100 Final Guidelines (Section 5), FG&E is entitled to

earn a shareholder incentive calculated as a percentage of the budget, depending upon measured

performance with respect to predefined program goals.  Included in the June 28, 2001 Settlement

Agreement was a requirement that FG&E “work with the Settling Parties to develop proposed

performance metrics consistent with the D.T.E. Guidelines for 2002 with the understanding that

the Settling Parties file specific metrics and allocations of incentives among programs for 2002,

including metrics for both regional/statewide programs and Company-specific programs, at the

Department on or before March 31, 2002.” 2  The Company has worked diligently with the

Settling parties and other Massachusetts’ electric utilities over the past number of months toward

development of consensus agreement on all regional/statewide program and Company-specific

metrics.  Results from these efforts were submitted to the DOER and Settling Parties on April 17,

2002 and is presented herein as Attachment 3.

Section 5 of the Guidelines issued by the Department in D.T.E. 98-100 provided

distribution companies with direction about the Department’s preferred structure for shareholder

incentive mechanisms and how to calculate shareholder incentives associated with distribution

companies’ performance under their energy efficiency plans.  The guidelines included definitions

of a “design” performance level, a “threshold” performance level, and an “exemplary”

performance level.  The design performance level was defined as achieving 100% of the goal

included in the Company’s Energy Efficiency Plan.  The threshold performance level was

defined as achieving 75% of the goal.  And, the exemplary level was defined as achieving 125%

of the goal.

Section 5 also provided direction to the distribution companies about how to calculate

shareholder incentives.  The after-tax shareholder incentive related to accomplishing the design

performance level was to be calculated as the product of: “(1) the average yield of the three-

month United States Treasury bill…, and (2) total program implementation costs as included in a

distribution company’s Energy Efficiency Plan.”  (D.T.E. 98-100: Final Guidelines Section 5.3.)

                                               

2 June 28, 2001 Settlement Agreement, Section VI. B., pages 6 and 7.
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Performance at the threshold level results in a shareholder incentive that is equal to 75% of the

design incentive level.  A distribution company shall earn no incentive if its performance is

below the threshold performance level.  Performance at the exemplary level results in a

shareholder incentive that is equal to 125% of the design incentive level, and a distribution

company shall earn no more than its exemplary performance level.

The Massachusetts electric utility companies, with support from the non-utility parties,

have proposed that the above calculation algorithm be modified for 2002.  This proposal

addresses concerns that the very low prevailing Treasury bill rates may not provide an

appropriate incentive to the electric distribution companies.  The Massachusetts electric

distribution utilities and the non-utility parties also recognize the need for timely review and

updating of the shareholder incentive mechanism for the period 2003 – 2007.  Although final

resolution on the proposed modification of the calculation and level of incentive for 2002 has not

yet been reached, FG&E, the Settling Parties, and the other electric distribution companies have

agreed to the following:

1.   FG&E and the other Massachusetts electric distribution companies’ 2002 energy

efficiency budgets use a shareholder incentive “place holder” amount equivalent to a

4.5% after tax rate at the Design Level of performance;

2.   By July 1, 2002, the parties will work together to reach agreement on the incentive

calculation and rate to be used in 2002, subject to DTE approval; and

3. By July 1, 2002, the parties will jointly propose a performance-based shareholder

incentive mechanism for all of the distribution companies during 2003 – 2007,

subject to D.T.E. approval.  In developing this proposal, all parties agree to consider

the following incentive topics: the method used to determine the allowable level of

incentives; the uniformity of shareholder incentive mechanisms across the companies

and programs; the deign and structure of the incentive mechanisms; the

threshold/design/exemplary tiers and percentages; the basis of the incentives

(expenditure versus budget); the performance basis of the incentive mechanisms (the

roles of savings, cost-effectiveness, and regional metrics); the potential for multi-year

metrics that are progressively linked; and the recovery method for the incentive.

Other issues may be considered in addition to the issues identified above.
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C. Cost Effectiveness by Program

The Company, as part of its original February 9, 2001 Energy Efficiency Program Plan

filing, performed a detailed total resource cost analysis for all of its proposed energy efficiency

programs.  Benefit/Cost ratios in this analysis were calculated in accordance with the

Massachusetts Department of Telecommunications and Energy’s Guidelines for the Methods and

Procedures for the Evaluation and Approval of Energy Efficiency Programs;  D.T.E. 98-100.  To

the greatest extent practical, key input assumptions were compared for each program with those

being used by the other Massachusetts electric distribution utilities and additional efforts to

ensure consistency of assumptions amongst utilities is still underway.  Results from the

Company’s Cost-Effectiveness analyses are summarized below 3:

Residential – Non Low-Income B/C Ratio

a) ENERGY STAR® Homes 1.2

b) ENERGY STAR® Lighting 3.6

c) ENERGY STAR® Appliances 1.4

d) RCS and Residential Efficiency 1.4

e) Residential ENERGY STAR® Trade-In 1.4

Subtotal Residential Non Low-Income: 2.0

Residential – Low Income

a) New Construction, Multi-Family, and In-Homes Services 2.0

Subtotal Residential – Low Income: 2.0

Commercial & Industrial

a) Small Commercial and Industrial Program 1.5

b) Comprehensive Efficiency (new construction and retrofit) 2.7

Total Commercial & Industrial: 2.5

Total All Programs: 2.2

                                               

3 Source:  Section II, Table II-4 of FG&E’s February 9, 2001 5-Year Energy Efficiency Program Plan.
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III. Proposed Program Changes for 2002

A. Residential Non-Low Income

The Company is proposing a few changes in 2002 to its residential non-low income

energy efficiency programs.  The changes are summarized in the following table:

Program Modifications for 2002

ENERGY STAR® Homes • $100 achievement incentive for HERS rating of 87+ for
single family homes (88+ for multi-family homes) – no
achievement incentives were offer for HERS ratings in
2001.

• Maximum lighting / appliance / ventilation rebate
lowered to $900 (from $1000 in 2001).  Individual end-
use maximum rebate levels lowered.

• $100 max rebate for ventilation (same as 2001), but
must be for approved mechanical ventilation.

• $100 max rebate for refrigerator (down from $200 in
2001).

• Balance of $800 toward the 100% reimbursement of
hard-wired light fixtures, bulbs, table-lamps and
torchieres (vs.  $900 max rebate for lighting fixtures in
2001).

ENERGY STAR® Lighting • Rebate for CFL bulbs lowered to $3, from $5 in 2001 –
fixture rebates remain the same ($10 exterior, 415
interior, $20 torchieres).

• Expanded focus on Industry Initiated Promotions
(leveraging industry dollars with utility budgets.

ENERGY STAR® Appliances • $50 rebate on washing machines discontinued in 2002.

• Focus shifting to Industry Initiated Promotions.

RCS & Res. Efficiency • In addition to audits, 2001’s introduction of the
Coalition Action Plan will continue in 2002 including
percentage-based rebate incentives for homeowners
willing to invest in installing major cost-effective energy
efficiency measures.

ENERGY STAR® Trade-In • No Changes from 2001

Web Site Development • No Changes from 2001
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B. Residential - Low Income

The Company is currently completing a process flow, customer awareness, participation,

satisfaction and quality control assessment of it existing electric energy efficiency low-income

program.  Results from this assessment may identify potential areas for program modification.

However, at the present time, FG&E continues to deliver its 2002 low- income program in a

manner consistent with its 2001 delivery.

C. Commercial and Industrial Programs

The Company is proposing the following changes in 2002 to its commercial and industrial

energy efficiency programs:

Program Modifications for 2002

Small C&I Program • No Changes from 2001

CEP – New Construction • No Changes from 2001

CEP – Retrofit • No Changes from 2001

Motor-up • Together with CEE, the regional working group has
adopted the new “NEMA Premium” standards for all
qualifying motors (vs. old CEE standards in 2001).

• The regional working group has developed a new
marketing campaign that will be implemented by APT
in 2002.

• Several of the other regional utilities will begin to
perform vendor outreach activities internally rather than
via the APT “circuit rider”.  FG&E will continue to use
APT for these activities.

Unitary HVAC (Cool Choice) • Incentives for all Package Terminal Systems have been
eliminated (vs. $45 per ton prescriptive incentive in
2001).

• New measure has been added to regional worksheet -
$250 per control to be provided for installation of dual
enthalpy economizer control on qualifying equipment.

Design Lights Consortium • Updating Office and Classroom KnowHow Series
guides and developing 8 new case studies for the overall
KnowHow series of guides.

O&M Training / Certif. • Level of co-funding decreased from $700 to
$400/attendee
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IV. Evaluation

On December 21, 2001, the DOER and D.T.E. staff requested that Massachusetts electric

utilities summarize current and planned evaluation activities.  FG&E provided the requested

information on January 11, 2002.  On March 1, 2002, in response to the Non-Utility Parties

comments on its January 11, 2002 submittal, the Company provided an updated evaluation plan

(by memo dated March 1, 2002) which included evaluation budgets by program and sector for

2002.  These updated evaluation budgets have been incorporated into the Company’s Final 2002

Energy Efficiency Program budget provided herein.  Please refer to Attachment 4 for a copy of

FG&E’s 3/1/02 Updated Evaluation and Market Assessments memo and associated summary of

the Company’s proposed 2002 evaluation activities by program.
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ATTACHMENT 1

FG&E November 2, 2001 Energy Efficiency Update Filing
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ATTACHMENT 2

FG&E April 25, 2002 Reconciliation Filing
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ATTACHMENT 3

FG&E 2002 PROPOSED PERFORMANCE GOALS
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Fitchburg Gas and Electric Light Company

2002 Evaluation Plans

On December 21, 2001, the Massachusetts Department of Telecommunications and Energy (DTE) and

Division of Energy Resources (DOER) issued a letter providing Massachusetts electric utilities guidance

for conducting evaluations of energy efficiency and market transformation programs.  In addition, the

DTE/DOER requested the utilities to provide a summary of both current evaluation activities and

evaluation plans for 2002.

Evaluation Activities:

FG&E has conducted and participated in several energy efficiency and market transformation studies in

recent years.  During 2002, the Company will continue to participate in joint evaluation activities

wherever possible so as to maximize its evaluation budget.  FG&E also plans to conduct independent

process and/or impact studies on certain, company-specific programs.  In addition, the Company will

continue to participate in, or support other evaluation activity required to achieve performance metrics,

meet regulatory requirements, or support other state or regional efforts.

Because of its small size, FG&E’s support must be tempered by its need to provides its customers with

cost-effective energy efficiency programs with limited resources.  It is also hampered by the fact that its

small customer base may limit the statistical reliability of some types of studies.  As it has in the past,

FG&E continues to support joint activity where possible, and utilize data provided from studies

conducted by other utilities in the region to assess the effectiveness of its own energy efficiency

programs.

Evaluation activities for 1999 through 2002 are provided in Table 1 below.  In addition to these

activities, FG&E is willing to consider other joint utility evaluation studies.

Evaluation Budgets:

Budgets for FG&E’s 2002 energy efficiency programs were filed with the DTE, DOER and Settling

Parties in DTE 98-48/49 on November 1, 2001 and included actual program data for 2001 through

September 2001.  Budgets provided in this submittal have been updated to include final program costs,

interest and carry-over through December 31, 2001.  As shown in Table 2, FG&E’s  proposed

evaluation budget of approximately $73,000 is over 4% of its Total EE Fund of $1.65 million.
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Table 1 – Evaluation Activities

Program / Initiative 1999 2000 2001 2002

Residential

Energy Star Homes - Market and
Program Process
Report

- Market
Transformation
Plan

- Market
Characterization
and Baseline
Study

- Multi-Year
Program
Evaluation and
Market Progress
Report (MPER)

- Joint-utility
implementation  of
selected MPER-
recommended
studies. These
studies will be
prioritized so as to
maximize
available
resources.

Residential Efficiency - Assess program
activities through
2001

ECS / RCS - Program
Redesign

- Program
Redesign

- Program
Redesign

- Participate in, and
support, DOER
efforts to evaluate
the redesigned
program

Residential Lighting
Initiative

- Market Progress
Report

- Market
Transformation
Plan

- Multi-Year
Program
Evaluation and
Market Progress
Report (MPER)

- Joint-utility
implementation  of
selected MPER-
recommended
studies. These
studies will be
prioritized so as to
maximize
available
resources.

Energy Star
Appliances

- Market Progress
Report

- Clothes Washer
Market
Assessment

- Regional Market
Transformation
Plan

- Multi-Year
Program
Evaluation and
Market Progress
Report

- EnergyStar
Awareness Study
(CEE)

- Joint-utility
implementation  of
selected MPER-
recommended
studies. These
studies will be
prioritized so as to
maximize
available
resources.

Torchiere & Room
A/C Trade-In

- Track number of
products

- Track number of
products
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Table 1 – Evaluation Activities

Program / Initiative 1999 2000 2001 2002

Electric Low-Income - Process and
Impact Study –
Phase I and II
completed

- Process and
Impact Study –
complete Phase III

- Conduct activities
necessary to
support LEAN’s
efforts to evaluate
this program

Education / Website - Assess program
satisfaction and
value

Building Codes /
R&D

- No activity
planned

C&I

Small C&I Program - Conduct Process
and Impact Study

Comprehensive
Efficiency

- Monitoring and
Evaluation Study
(1995-1997)

- No activity
planned

Motors Up - Market Baseline/
Transformation
Assessment

- Regional
Evaluation

- No activity
planned

HVAC - Market
Transformation
and Progress
Report

- Regional
Evaluation

- No activity
planned

DesignLites - Market
Transformation
and Progress
Report

- No activity
planned

Compressed Air - Market
Transformation
and Progress
Report

- No activity
planned

O&M - O&M Market
Segment Baseline
Study

- Regional
evaluation of
Building Operator
Certification
(BOC) Program
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Table 2:  FG&E’s 2002 Evaluation Budget
March 1, 2002 1

Sector / Program
Evaluation

Budget

Residential Non-Low Income
1. Res. Efficiency / RCS $          10,500
2. Residential Lighting 6,500
3. Res. Trade-In 3,100
4. Energy Star Appliance 6,500
5. Energy Star Homes .            6,500
6. Total $        $33,100

Residential Non-Low Income
7. Low-Income $            8,500
8. Total $            8,500

Commercial & Industrial
9. Small C&I $          13,000

10. Comprehensive Efficiency 5,400
11. Design Lites 2,500
12. Motors Up 2,500
13. HVAC 1,500
14. O&M Training $            6,000
15. Total $30,900

16. Total Evaluation Budget2 $          72,500

17. Total Program Budget3 $     1,275,900
18. Percent 5.7%

19. Total EE Funds4 $     1,649,800
20. Percent 4.4%

                                               

1 FG&E’s M&E budgets, Total Program budgets and Total EE Funds have been updated to reflect final program costs,
interest, and carry-over from 2001.  Data provided to the DOER on 2/14/02 was based on 2001 data which contained 3
months (October – December) of estimates.

2 Total Evaluation Budget includes costs associated with energy efficiency evaluation activities including costs related to
cost-effectiveness research (impact evaluation), market research (market assessment, baseline studies, etc.), process
evaluations, and other costs clearly associated with evaluating programs.  Do NOT include non-program related research
costs or DSM collaborative costs (these should be categorized as “Other” for energy efficiency plan and annual reporting
purposes).

3 Total Program Budget includes Program Planning and Administration (PP&A) costs, Marketing costs, Program
Implementation costs, and Customer Incentives.

4 Total EE Funds are defined as DSM revenue collected through the EE wires charge plus any carry-over and interest from
previous year.
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